
Skills	  and	  EQ	  
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The unexamined life is not worth living.  
  — Socrates 



Defining	  Skills	  

!  Specific	  attributes,	  talents,	  personal	  qualities	  

!  Self-‐motivators:	  skills	  we	  enjoy	  and	  do	  well	  

!  Developed	  through	  process	  of	  living	  

!  What	  you	  offer	  an	  employer	  
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Functional	  Skills	  

!  Skills	  that	  may	  or	  may	  not	  be	  associated	  with	  a	  specific	  job.	  
!  maintaining	  schedules,	  collecting	  data,	  and	  responding	  to	  

problems	  

!  Used	  to	  accomplish	  a	  general	  task	  or	  functions	  of	  a	  job.	  
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Work-‐content	  skills	  

!  Specific	  &	  specialized	  skills,	  to	  one	  job.	  
!  bookkeeping	  is	  done	  by	  a	  bookkeeper	  or	  plumbing	  is	  done	  by	  a	  

plumber	  
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Adaptive/Self	  Management	  Skills	  

!  Personal	  attributes/personality	  traits	  or	  soft	  skills.	  	  
!  ability	  to	  learn	  quickly	  
!  attention	  to	  detail	  
!  cooperative	  
!  self-‐motivated/directed	  

!  A	  crucial	  part	  of	  any	  job	  

!  Also	  known	  as	  “soft	  skills”	  or	  personality	  traits	  
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Transferable	  Skills	  

!  Skills	  you	  take	  from	  one	  job	  to	  another	  and	  can	  use	  in	  many	  
occupations	  and	  life	  situations.	  

!  Acquired	  through	  experience	  and	  education	  	  
!  Professionalism	  
! Written	  communication	  
! Oral	  communication	  
!  Teamwork/collaboration	  
!  Critical	  thinking	  
!  Creative	  problem	  solving	  
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Employers	  want	  to	  hire	  	  
candidates	  with.	  .	  .	  

!  an	  established	  a	  work	  ethic	  (self-‐motivated)	  

!  communication	  skills	  
!  verbal	  
!  written	  

!  interpersonal	  skills	  

!  the	  ability	  to	  research	  and	  information	  gather	  

!  critical	  thinking	  skills,	  the	  ability	  to	  ask	  the	  right	  questions	  	  

!  ability	  to	  problem	  solve	  

!  ability	  to	  influence	  people	  

!  honesty	  and	  integrity	  

!  flexibility	   7 



!  The	  days	  of	  graduating	  from	  college	  without	  experience	  are	  gone;	  
experience	  is	  essential	  

!  Students	  with	  experience	  are	  perceived	  as	  focused	  and	  skilled	  
!  Internships	  

!  Volunteering	  

!  Jobs	  

!  Study	  abroad	  

!  Hobbies	  

!  Student	  leadership	  
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Why	  do	  you	  think	  employers	  might	  value	  E.I	  more	  than	  I.Q.?	  



EQ	  

!  The	  ability	  to	  assess	  and	  supervise	  one’s	  emotions,	  
thoughts,	  and	  self.	  	  

!  To	  be	  aware	  of	  the	  emotions	  of	  others	  	  and	  of	  groups.	  

!  To	  discriminate	  among	  emotions	  and	  thoughts	  and	  use	  
this	  information	  to	  guide	  future	  thinking	  and	  actions.	  
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EQ	  

!  It	  also	  means	  you	  are	  aware	  of	  other	  people’s	  emotions,	  and	  
can	  interact	  with	  them	  effectively	  to	  get	  a	  productive	  result.	  	  

!  This	  does	  not	  mean	  you	  manipulate	  others	  to	  get	  what	  you	  
want,	  but	  it	  does	  mean	  you	  adjust	  your	  approach	  based	  on	  
how	  the	  other	  person	  is	  reacting	  to	  you.	  

!  You	  are	  able	  to	  engage	  their	  interest	  and	  encourage	  them	  by	  
paying	  attention	  to	  their	  emotions	  and	  reactions	  and	  
responding	  appropriately,	  rather	  than	  focusing	  only	  on	  your	  
own.	  
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	  Characteristics	  of	  People	  with	  EQ	  

!  Embrace	  work/life	  balance	  

!  Focus	  

!  Be	  Creative	  

!  Listen	  First	  

!  Don't	  Be	  a	  Perfectionist	  

!  Don't	  Accept	  the	  First	  Answer	  

!  Move	  Past	  Mistakes/Own	  them	  

!  Channel	  Anger	  


